Our Global GDPR Policy

£\ C.C.JENSEN

1. General

As part of our activities, we record and use information about you (general personal data) in connection
with your interaction with us as a person linked to one of our existing or potential customers/suppliers.

The company is thereby a 'controller' of your personal data, that is, responsible. All contact with the
company must be via the contact information stated under Section 8.

2. The company's collection of your personal data
2.1. What personal data do we collect and for what purpose?

e When you visit our website, we automatically collect data about you; for example, the type of
browser you use, which search terms you use on the website, your IP address and information
about your computer. This is done to optimise conversion, improve the website and carry out
targeted marketing.

e When you subscribe to our newsletter, you give your explicit consent to our collection of
information about you, such as your name, address, e-mail address, telephone number, and
information on what you have purchased and returned.

e When you exchange contact information (electronically or by hard copy) with one of CCJ's
employees, we store this information with a view to being able to contactyou.

We use the information we collect when you subscribe to the newsletter for administration purposes and
to send you special offers and direct marketing, inform you about our products and new items or services
and send you other news and information for areas where you have given us specific permission to do so.

3. What is the basis of data collection?

Collecting data as stated in Section 2.1 is necessary in order for us to safeguard our interests in improving
functions and the website, building the website and sending you relevant offers.

We use your IP address only to determine your geographical location and only if we have received your
specific permission to do this.

Collecting data as stated in Section 2.1 is necessary in order for us to fulfil our agreement with you.
We collect the data mentioned in Section 2.1 only if you have given your explicit consent to this.
4. Use of data processors

We use external companies for services including technical operation of the website. For instance, our
supplier helps us carry out targeted marketing, which includes re-targeting, improvements to the website
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and gathering of your feedback on our products and services. These companies come under the category of
data processors who are instructed by us. They process the data for which we are responsible. Data
processors must not use the data for purposes other than carrying out the agreement with us and are
subject to a confidentiality agreement in this connection.

5. Your rights

In order to assure openness about the processing of your data, we are obliged as data controllers to inform
you of your rights.

5.1. The right of access

You are entitled at any time to send us a written request for information on matters such as which data we
have recorded for you, what purpose such a record serves, what categories of personal data and recipients
of data may exist and the source of the data.

You have the right to receive a copy of the personal data we process concerning you. If you require a copy
of your personal data, you must send us a written request and enclose documentation as evidence that you
are the person in question.

5.2. The right to rectification

You have the right to have inaccurate personal data concerning you rectified by us. If you notice an error in
the data we have recorded concerning you, we ask that you send us a notification of this in writing, so that
the data can be corrected.

5.3. The right to erasure

In certain cases, you have the right to demand the erasure of all or some of your personal data by us, for
instance if you revoke your subscription to our newsletter. Where the processing of your data is necessary,
for instance in order to comply with our bookkeeping obligations, we are not obliged to erase your personal
data.

5.4. The right to restrict processing to storage

In certain cases you have the right to restrict processing of your personal data to storage only, for instance
if you contest the accuracy of the data we process concerning you.

5.5. The right to data portability

You have the right to receive your personal data in a structured, commonly used and machine-readable
format and to transmit this data to another controller if we collect your personal data in connection with:

e your purchase of a product from us, cf. Section 2.1 or are registered as a customer/supplier

e your giving consent to our use of your IP address to determine your geographical location, cf.
Section 2.1, or

e your agreement to subscribe to our newsletter, cf. Section 2.1.

5.6. The right to object

At any time you have the right to object, on grounds relating to your particular situation, to processing of
personal data that we collect for purposes of improving functions on the website and building the website,
cf. Section 2.1.
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Furthermore, at any time you have the right to object to processing of personal data that we process with a
view to direct marketing, cf. Section 2.1.

If you object to processing, we are no longer entitled to process your personal data, unless we can
demonstrate legitimate grounds for continued processing.

5.7. The right of the data subject to withdraw consent

You have the right at any time to withdraw your consent concerning our use of your IP address to
determine your geographical location, cf. Section 2.1 and your consent to be registered to receive our
newsletter, cf. Section 2.1. If you withdraw your consent, you should be aware that in certain cases we may
be entitled to continue processing, cf. Section 5.3. In such cases, you will receive notification of the
continued processing.

Should you wish to withdraw your consent, please contact us at gpdr@cjc.dk.
5.8. The right to lodge a complaint

You have the right at any time to lodge a complaint with Datatilsynet (the data protection agency),
Borgergade 28, 5, DK 1300 Copenhagen K concerning our processing of your personal data.

6. Deletion of personal data

Data we have collected in connection with your consent to receiving marketing by email and post will be
deleted if you withdraw your consent, unless we are entitled to continue processing, cf. clause 2.

We will delete data we have collected in connection with your subscription to our newsletter if you request
this. All newsletter mails give you the opportunity to respond and thereby withdraw your subscription. On
withdrawal, we automatically delete the data we collected concerning you.

7. Security

We have carried out the appropriate technical and organisational security measures to ensure that
personal data is not accidentally or illegally destroyed, lost, changed or reduced and to ensure that it does
not fall into the hands of unauthorised persons, or is misused.

Only employees who have a real need to access your personal data in order to carry out their work have
access to your data.

8. Contact information

C.C.JENSEN is the data controller for personal data collected in accordance with Section 2.1.
If you have any questions or comments on this personal data policy, you can contact

CFO Jimmi Madsen, whose email is gdpr@cjc.dk.

9. Changes to the personal data policy

You can at any time read our current personal data policy at our website.
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